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Welcome

I always enjoy getting a first look at the 
newsletter, we love sharing the positive 
stories about the horses we rescue and how 
they are doing in their new life. 
 Despite the Covid lockdown since the 
start of the year, our teams have continued to 
be as busy as ever. We have been involved in 
rescues of neglected horses, retraining those 
in our care, and supporting young people 
through our Discovery programme – people 
helping horses, helping people, has become our 
motto and sums up the work of HorseWorld.
 With lighter evenings, sunny days, and 
less restrictions ahead, there is lots to feel 
positive about. When Buttons was born 
over the Easter holidays, it lifted our spirits 
knowing this little chap was safe in our care 
with a happy life ahead of him. You can read 
about Albert and Winnie who were rescued 
back in February, covered in lice and with an 
extraordinary high worm burden. They are 
now safe and doing well, getting regular  
checks by our dedicated staff.
 We have some wonderful stories about 
horses that have gone on to new homes as part 
of our rehoming scheme. I love the story of 
Megan and her rescued pony Gemma,  
when she said “I couldn’t imagine my life 

without her” it made me think what a beautiful 
outcome, this really captures the special bond 
many of us have with horses in our lives.
Celebrating our horses and their positive 
impact on our well-being is at the heart of the 
Great Horses for Health Relay. We are proud 
to be the lead charity, working behind the 
scenes to support all the volunteers, to make 
this a great success. 
 However you chose to support 
HorseWorld, you are part of a special team 
working together with horses to make a 
positive difference. From all of us, sincerely 
thank you. 

Petra Ingram
Chief Executive, HorseWorld Trust
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Follow us
@HorseWorldTrust 
horseworld.org.uk

Bits and Cobs...
LV are lovely!
Huge thanks to the Bristol team from the 
Aztec West office of LV who fundraised 
to purchase the HorseWorld herd some 
much-needed toys, treats and pieces of kit. 
As you can see, Tiny Tim was keen to help 
in testing a lot of the new goodies!

Mya’s marvellous
When superstar supporter Mya 
Holton turned nine in April this year 
she asked family and friends to donate 
to HorseWorld instead of buying her 
presents. We think this is a such a 
wonderful thing, especially as Mya already 
supports HorseWorld by adopting Dakota. 
Thank you so much, Mya!

Equidance’s big  
difference
Huge thanks to Tony Hobden and team at 
Equidance who went above and beyond 
to raise funds for us throughout their live 
broadcasts. Not only did they include our 
videos in their shows, but also dedicated a 
whole episode to us! Donations from their 
viewers have exceeded £500 and  
we couldn’t be more grateful.

Highlights   Pg  
Discovery Appeal Update  6

The 2 for 1 Rescue  10 
Re-homing Success Stories  12 
The Great Horses for   14  
Health UK Relay 2021
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Woolly and wonderful!
Just two words we use to describe the delightful 
knitted donkeys sent to us every year by 
the amazing Diane Clarke. She has been a 
HorseWorld supporter for a number of years 
and is legendary for sending us batches of her 
brilliant handiwork. 
 We’re not the only benefactors of Diane’s 
amazing work as this very special lady supports 
a number of different charities by sending them 
these wonderful characters to sell. 
 We estimate she has sent us around 300 
donkeys since 2015 which would have raised at 
least a whopping £900! Every donkey is different 
with its own unique charm, and unsurprisingly 
they sell out every time they arrive. 
 Our huge thanks go to Diane for each and 
every one of them and helping us to ensure we 
can be there for their real-life counterparts.

Berry’s so sweet...
You may remember we told you about 
Berry – an 11.2hh Welsh Section A who 
had been purchased by a well-meaning 
family who were quickly overwhelmed  
by what it takes to care for a horse. When 
we rescued her she was living next to  
a swimming pool and it was a miracle  
she hadn’t seriously injured herself. 
Now she’s under the care of Welfare 
Groom Alice Barnes and the two have 
built a lovely, trusting friendship. Working 
together, Berry has been gaining her 
confidence by tackling challenges like 
walking over scary plastic sheets and 
tackling our agility course and literally 
taking everything in her stride!

Cute as a Button
Easter weekend saw more than chocolate 
being delivered to HorseWorld as we 
welcomed the latest addition to the  
herd – Buttons. 
 His mum was pregnant with him when  
we rescued her back in September 2020. 
She came to us as part of a group of 5 who 
were in desperate need of veterinary care, 
good food, careful handling, and a safe place 
to finally call home.
 Two of the mares were pregnant when 
we rescued them and all were very scared 
of people. It was essential our Welfare Team 
quickly but very gently got the whole group, 
and especially the mums-to-be, happy to be 
handled so that when the babies were born 
we could do all the necessary health checks.
 We’d hate to think what could have 
happened if we hadn’t been able to rescue the 
group when we did. We’d love to tell you more, 
but right now the case is still going through the 
courts and sharing any information before it 
concludes could jeopardise any prosecutions. 
But for now, rest assured that YOU have given 
Buttons the best start in life he could have 
wished for. 

Special VIP Events 
are coming!
Would you be interested in 
attending a VIP event here at 
HorseWorld? Due to the extension 
of lockdown restrictions we’ve put 
plans for an Open Day on hold BUT 
we’re creating something equally 
exciting. We want to hear from you 
if you’d like to join us for one of a 
series of very special VIP days. Go 
to horseworld.org.uk/events-2021 
to register your interest, or email  
info@horseworld.org.uk.

ABOVE: Thanks to your support we were able to 
rescue Buttons’ mum and ensure he has had the 
best start in life.

BELOW: Berry is finding the perfect balance 
between work and relaxation!

ABOVE: Some of the wonderful knitted 
donkeys created by supporter Diane

SPECIAL  
VIP EVENT 

NEWS!
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This year, we launched our Discovery 
Appeal to raise funds towards our life-
changing Discovery Courses which bring 
rescued, rehabilitated horses together with 
young people who are typically outside of 
mainstream education or find it difficult to 
learn in a formal school setting.
 The benefits for both the horses and 
children involved in Discovery are truly 
astounding. The aim of the appeal is to raise 
the funds to be able to bring these benefits 
to even more young people and more rescued 
horses for many years to come.
 Over the last 6 months, we’ve seen the 
demand for our Discovery Courses rise 
dramatically. Many families felt that the 
Covid-19 pandemic has put a significant strain 
on the family and increased the pressure on 
young people who were already struggling 
with day-to-day life.
 In 2018, a study showed that 1 in 8 young 
people aged 5-19 were diagnosed with some 
form of social, emotional, or mental health 
disorder.* During the pandemic where they 
have missed many months of schooling, 
social interaction and faced frightening, 
unprecedented situations, this number is 
expected to rise even more.
 It’s not just the children who have been 
struggling but often the whole family unit 
is affected. This prompted the Discovery 
Team to develop a whole new, unique 
program aimed at families of vulnerable or 
disadvantaged young people. By working 
together with the rescued horses together as 
a family, they will learn how horses can have a 
positive influence on their mental health. This 
will in turn, help them to deal with the strain 

To find out more and  
donate, please visit  
horseworld.org.uk/ 

discovery-appeal 
or use the form  

on page 24

of daily life and improve the general well-
being of the whole family.
 The program will help to develop 
communication skills between the family 
members and contribute towards building 
positive and respectful relationships with each 
other. By recognising the importance of the 
family unit surrounding the young person, we 
hope this exciting new program can enable 
a more holistic approach to creating positive 
changes. Thanks to the fundraising efforts 
of The Great Horses for Health UK Relay, 
we have been able to create the Horses for 
Health Families Fund which will be essential in 
providing these ground-breaking courses. 
 This summer will see us working closely 
with Bournemouth University to take the first 
steps in designing and evaluating the pilot 
programme so that we can develop something 
which could be replicated all over the UK, 
helping the families in most need.
 By donating to HorseWorld’s Discovery 
Courses, you can be a part of this life-
changing program, offering a safe space and 
an exciting new future for both the young 
people, their families and the rescued horses 
and ponies that work with them.

*Source: NHS Digital; “Mental Health of Children
and Young People in England 2017” Published 22nd 
November 2018.

BELOW: For many Discovery students time spent 
with our amazing horses is a life-line, but never 
more so than during the pandemic.

Appeal update

The benefits for both
the horses and children
involved in Discovery 
are truly astounding.
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Stable  
stories

Harry
Any owner who makes the 
heart-breaking decision to 
give up their horse knows the 
mental anguish in planning 
when it’s time to say goodbye. 
 But for some owners the 
timing of such a separation 
is taken out of their hands. 
Situations suddenly arise which 
are not only unforeseen, but 
also bring with them incredibly 
hard decisions that must  
be made.
 In December 2020 we 
were contacted by the wife of 
Harry’s owner. Her husband 
had been diagnosed with a 
terminal illness and given just 
months to live. Unable to give 
Harry the level of care and 
attention they desperately 
wanted to, they knew they had 
to find a solution. Their son had 
come to know of HorseWorld 
thanks to attending one of our 
Open Days. Having seen our 
work first-hand, and the loving 
environment Harry would 
enjoy, he suggested  
they contact us. 
  

 

 Harry’s owner made the 
very brave decision to ask us 
for help, despite knowing they 
would miss Harry terribly. 
The extra stress of worrying 
about what may happen in 
the future meant they had to 
make the best choice for him 
in that moment – however 
emotionally difficult it was  
for them.
 “I am always amazed at the 
resilience shown by owners 
who contact us when they find 
themselves in these terribly 
difficult circumstances,” said 
Head of Equine Welfare Sarah 
Hollister. “Despite being in the 
midst of incredibly challenging 
situations, they are still 
committed to ensuring their 
horse is well cared for. I think 
it’s very inspiring.”
 “Whilst Harry has had 
to come here for the worst 
possible reasons, we’ve been
 

 
 
 
 
Handsome Harry is having plenty of 
time to settle into his new surroundings 
and get to know his new family. 

really pleased with how well 
he has settled in. We’ve been 
giving him time to get to know
his herd-mates and relax into 
the new surroundings. As soon 
as we think he’s ready, we’ll 
start with re-acquainting him 
with some basic training and 
see how he gets on.”
 Harry’s story is a reminder 
that its thanks to your support 
we are able to be there for the 
horses who need us the most. 
In this case we were able to 
prevent any further distress 
coming to Harry’s owners, and 
ensure his well-being. With 
your help we can be there for 
even more horses like Harry; 
bringing comfort to their 
owners, and providing a safe, 
happy positive future for  
their animals.

Harry comes to 
HorseWorld

Down in the Mouth
Luckily Dewi’s 
diagnosis has not 
interfered with his 
napping regime.

Dewi had a number of x-rays to 
identify the problem

Dewi

The equine dentist is a regular visitor to 
HorseWorld, and with around 100 sets of equine 
teeth which need regular check-ups and require 
urgent attention at any time, the challenges and 
problems our herd faces can be diverse. But no 
one was quite expecting the problem that we 
found with little Dewi. 
 We rescued him with his best friend Louis 
back in September 2019. The two foals were in 
a terrible condition. Previously kept in a filthy 
stable, they were suffering from a virus which 
had attacked their intestines, leaving them 
undernourished and unable to properly absorb 
the nutrition from their food. 
 It was touch-and-go as to whether the 
delightful duo would recover, but thanks to our 
brilliant vet and intensive care from the welfare 
team they both pulled through and we hoped 
it would be plain sailing for the boys from that 
point forwards.
 Like humans, horses are born with ‘milk’ teeth. 
Usually after the age of two they will lose these 
teeth, which are replaced by their adult set. All 
our horses have their teeth regularly checked 
by our equine dentist, and it was during one 
of his routine check-ups that Dewi’s problem 
was spotted; whilst his ‘milk’ teeth had all been 
perfectly fine, there seemed to be an issue with 
his adult set.

 He had an x-ray so that we could better 
diagnose the problem and it was clear to see.  
Or rather, the problem was we couldn’t see all 
his adult teeth because they haven’t formed! 
 Once all his ‘milk’ teeth have fallen out, Dewi 
is going to be missing some of his adult teeth 
from the front of his mouth. We don’t know 
why it has happened, and even our dentist 
says he has never seen anything like it before. 
However, he is confident it won’t cause Dewi 
any problems.
 We will, of course, be keeping a close eye 
on him to make sure he copes with his dental 
diversity. But for now he’s continuing to thrive and 
is healthy and happy – just as long as no one asks 
him to smile for the camera!

STOP PRESS 
We’re delighted to let you know that  
since publication Louis and Dewi have 
found a forever home together! Watch  
this space for more updates...
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2 for 1 rescue
Albert and Winnie’s Story 

In February we were contacted by our 
colleagues at the RSPCA to assist them with 
rescuing a pony which had been abandoned 
on some land owned by the National Trust. 
When we arrived, we found Albert; a very 
underweight, 2 year old chestnut colt who  
was covered in lice. He had obviously been 
unloved for a long time, and it was clear he 
desperately needed help.
 As Albert spent his first few hours getting 
used to his new surroundings in our Isolation 
Unit we learnt more about his story. A local 
farmer had discovered Albert in one of his 
stables and not wanting the responsibility of 
Albert’s care, the farmer released him into the 
National Trust’s field, then told the police what 
he had done so the RSPCA could be notified. 
The pony was then linked to a local homeless 
man, who claimed ownership but had no means 
of caring for the pony, which was clear given the 
obvious signs of neglect Albert was showing.
 A strange scenario, but rescue cases 
are rarely straightforward. Knowing the 
investigation was in the hands of the RSPCA  
our attention turned to Albert’s care.
 However, no sooner had Albert started 
tucking into his first big pile of hay, we received 
another call from our RSPCA colleague asking 
us to assist in another rescue. This time it was a 
black and white filly, who had been found tied 
to some railings next to a car park. The inspector 
was joined by an angry member of the public, 
claiming Winnie belonged to him. Again, not 
unusual for a rescue case. But what was unusual 
was that he was the same individual who had 
claimed he was also the owner of Albert earlier 
that day, at a location some 10 miles away.
 Again our team leapt into action and arrived 
on site to find the RSPCA with the pony. There 
we met Winnie – barely six months old; alone, 
thin, and understandably very scared.

 As the alleged owner had made increasingly 
violent threats, the help of the police was 
required to safely remove Winnie and, knowing 
that she and Albert were companions, reunite 
the two of them in our Isolation Unit.
 We later discovered a dealer was in the 
process of selling Winnie to this homeless 
person, but Albert was being given away for 
free! Both horses had been transported to the 
car park and had spent several days tied to the 
railings. He had then walked Albert the ten miles 
to the farm where he was abandoned, whilst 
leaving Winnie by herself.
 But the terrible twists to the story don’t end 
there. Little Winnie and Albert were given all the 
usual vet checks when they arrived, including 

Winnie and Albert will be part of the 
HorseWorld Herd for many years 
to come, as they recover from their 
experiences and grow up knowing 
nothing but love and care from our 
Welfare team. Could you make a 
contribution today to ensure that 
we can continue to be there for 
abandoned and neglected horses 
today and for generations to come? 

You can donate now via text. Just 
text HOOFANDHEART 5 to 70580 
to donate £5. Alternatively use the 
donation form at the back  
of this newsletter. 

Texts cost £5 plus one standard rate message and you’ll be 
opting in to hear more about our work and fundraising via 
telephone and SMS. If you’d like to give £5 but do not wish  
to receive marketing communications, text 
HOOFANDHEARTNOINFO 5 to 70580.

Winnie

Albert

being tested for worms. Both were very thin 
and malnourished. No one was prepared for the 
shock when Winnie’s results came back showing 
a worm count of 9,000 EPG (Eggs Per Gram) and 
Alberts was a mind-blowing 30,000 EPG.  
A ‘normal’ range is around 200 EPG.
 Unbelievably, both horses have shown 
incredible resilience and seem to be well on 
their way to making a full recovery from their 
experiences. We’ll be closely monitoring them 
to check if their neglect has resulted in any long-
term health problems. As they receive the daily 
care, attention and love their early months and 
years were so obviously missing, their cheeky 
personalities are beginning to shine through.
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Rehoming  
Success Stories’

Cadmus and Beth
Back in 2014 rescued 
Shetland pony Cadmus joined 
Sally Hiddleston’s herd but 
when one of the herd sadly 
died, Cadmus’ sparkle faded 
and Sally knew he needed a 
special companion. We were 
delighted she chose Beth, 
another black Shetland, to 
join Cadmus. Sally says “the 
best part of rehoming these 
two treasures is the joy they 
bring. I am always a better 
person after spending time 
with them.”

Here are some of the HorseWorld 
herd who are now in loving 
forever homes and enjoying the 
second chance of a happy life  
they all deserve. 

Could you have room in your heart 
and home for a rescued horse from 
HorseWorld? Visit the website for 
more details or call the team on 
01275 404710 for an informal chat. 

Koko
As soon as he joined the 
Williams family herd back in 
2013, Koko quickly decided 
he was going to stay and 
established himself as second 
in command! Sally Williams, 
Koko’s loaner, says “he quickly 
turned into the sweetest 
natured little pony I have ever 
met. He continues to be a 
pleasure and rehoming him 
was the best thing ever.”

Minty
When Danielle Isaacs’ two 
horses became inseparable 
she knew a good solution 
would be to add another 
horse to the pair. Despite 
Minty’s traumatic past, she 
and Danielle have formed a 
wonderful relationship. She 
says “The best part about re-
homing Minty has been gaining 
her trust. She will stand to be 
cuddled and fussed for as long 
as possible! I adore her and 
my herd wouldn’t be the same 
without her.”

Gemma
It was love at first sight when 
re-homer Megan Finall met 
rescued pony Gemma! Megan 
had always wanted to re-home 
a rescue pony, so when her 
horse’s companion was due to 
move to another yard, the ideal 
opportunity presented itself. 
“The most rewarding thing has 
been to see her confidence 
grow. She was understandably 
a little nervous when she came 
home to us but has absolutely 
thrived. I couldn’t imagine my 
life without her,” said Megan.

Blackjack
Emma Shackell’s very first 
pony came from HorseWorld 
over 20 years ago, so when 
she was thinking of re-homing 
again she went straight to our 
website. Having experience 
with rescued and nervous 
horses, she was keen to find a 
pony who could be suitable for 
her daughter, and Blackjack 
was the perfect fit! “Seeing how 
happy he is with my other horse 
Trooper, and how kind and 
patient he is with my 1 year old 
daughter, has been wonderful. 
It’s like he’s lived here forever!” 
said Emma.

Watty and Catena
Watty was re-homed by 
Catherine Neck over 10 years 
ago as the perfect companion 
for her thoroughbred. Gentle 
giant Watty quickly became 
part of the family so when 
Catherine’s other horse died, 
there was no other decision 
than to find him a new friend. 
Catherine says “Catena is a 
very sweet mare and she’s 
keeping Watty much more 
active! It’s wonderful to give 
horses like these a second 
chance who would otherwise 
not be wanted. I love them both 
to bits.”

Daphne and 
Squiggle 
Wendy Reynolds rehomed 
Daphne from us as a 
companion for her horse 
Warwick. When he sadly had 
to be put to sleep, Wendy 
returned to find Daphne a new 
friend. Little did she know she 
would end up reuniting Daphne 
with her daughter Squiggle 
(now called Delilah)! Wendy 
says “hearing Daphne and 
Delilah’s history makes me feel 
so proud of them – particularly 
Daphne as she put all her trust 
in me after being rescued from 
such a terrible life.”
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The Great Horses for 
Health UK Relay 2021 

By now we hope you’ve all heard about The 
Great Horses for Health Relay. As the name 
suggests it’s a fundraising relay which started 
on 2nd May in Yorkshire and will continue on to 
cover almost the whole of the UK, and anyone 
can take part – even royalty!
 The event announced a royal patron back 
in April when HRH The Duchess of Cornwall 
gave her endorsement of the unique fundraising 
adventure, and since then a range of equestrian 
celebrities have also added their voices to raising 
awareness of the event including Olympic 
dressage rider Carl Hester MBE and world 
famous footballer Rio Ferdinand!
 The UK has been split into 11 regions over 
5 months with participants given 2 weeks to 
choose their own route in their local area  
which is then being recorded on the relay  
map. The relay ‘baton’ is then passed onto the 
next participating region at a pre-arranged 
Covid-safe event. 

 Every horse lover is invited to take part 
whether it be astride, western, side-saddle, as a 
carriage driver, with long reins, in hand, on foot 
or even on your bike. The event is continuing its 
journey around the country, so to see if there’s 
still time for you to get involved visit the  
website for all the information you need – it’s 
www.horses4health.co.uk. 
 All participants are being encouraged to raise 
sponsorship for their rides, and we’re excited to 
be lead charity for the event. This means we’re 
giving lots of support in various ways including 
back-office organisation, marketing, and Social 
Media. We’re working closely alongside the 
dedicated team of event volunteers and have 
been amazed by their never-ending enthusiasm! 
 The Relay really is an epic event and we 
are delighted to be involved in something that 
closely mirrors many core principals so close to 
HorseWorld’s own vision – including that  
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of people helping horses, helping people.
 Founder of the Relay Sophie Gifford said 
“My Irish Cob Jack helped me cope with the 
mental challenges of the Covid Pandemic and I 
was inspired by Captain Sir Tom Moore to start 
a community event which would highlight the 
positive effects an equine can have on your 
well-being whilst also raising money for horse 
welfare. This ride is for everyone who loves 
horses and has experienced the positive impact 
they have on your mental well-being.”
 Our huge thanks go to everyone who has 
already registered and is raising money at this 
very moment! To find out if there’s still time for 
you to get involved, go to the event website at 
www.horses4health.co.uk. 

This ride is for everyone 
who loves horses and has 
experienced the positive
impact they have on your
mental well-being.
Sophie Gifford 
Founder

OFFICIAL SPONSORS
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Tummy troubles

When it comes to ensuring each horse is 
healthy, the herd’s needs are just as diverse 
as their characters and managing often very 
complex requirements is a huge ongoing 
challenge for our team. 
 Depending on their breed, age, and what has 
happened to them prior to being rescued by 
HorseWorld their nutritional requirements can 
vary hugely and if not carefully managed could 
prove fatal. 
 “Horses look fairly robust from the outside, 
but their digestive systems are actually very 
fragile,” said Head of Equine Welfare Sarah 
Hollister. “A sudden change in the type of grass 
they’re eating, the wrong amount of nutrition 
in their food, or just a slight increase in quantity 
or quality of forage could be disastrous for 
some of our horses – especially those who are 
living with the long-term effects of neglect, or 
chronic illness.”
 Most of us would assume that as long as 
a horse has plenty of grass and fresh water 
they’re probably going to be happy and healthy, 
right? Wrong.
 “The nutritional value of grass can change 
dramatically in the spring and through the 
summer. Whilst to us it still looks like normal 
grass, it can go from the equivalent of being 
a slice of wholemeal bread to a bottle of 
sugary fizzy pop! Some horses can cope 
with the change perfectly well, but for some 
their systems are unable to adapt and the 
consequences can be fatal,” said Sarah.
 “We try to keep the whole herd living out 
in our fields as much as possible, because it’s 
so much better for their mental and physical 
health,” says Sarah. “So the option of shutting 
them into stables or barns isn’t appropriate 
for our horses. Plus we have to run the yard as 
efficiently as possible so moving horses in and 
out every day would take time away from caring 
for the rest of the herd.”
 

We try to keep the 
whole herd living 
out in our fields
as much as possible.
Sarah 
Head of Equine Welfare

 As soon as the seasons start to change, our 
teams begin making the complex arrangements 
to keep the most vulnerable and ‘dietary 
challenged’ members of the herd safe. In one 
of our fields we created a Track System, also 
known as a Paddock Paradise. We use robust 
electric fencing to create areas of the field which 
the horses don’t have access to, whilst still 
allowing them plenty of space to move around, 
keep mentally stimulated, and stretch their legs. 
 “We want to keep it as interesting for 
the horses as possible, so create lots of wide 
pathways within the main field which they can 
explore, whilst at the same time limiting the 
amount of grass they can eat. We also provide 
them with plenty of sources of low-sugar forage 
to graze on so that they will never go hungry,” 
said Sarah.
 Recently we received a very generous 
donation enabling us to undertake essential 
research on track grazing systems, which will 
help us to take even better care of our rescued 
and resident horses. We are also in talks 
with other charities to see if we can combine 
our extensive expertise in this area, bringing 
together even bigger base of evidence to create 
an even more robust piece of work.
It’s just one example of the essential behind-
the-scenes care which our teams are experts in 
providing to the rescued horses who are relying 
on us to keep them happy, healthy, and enjoying 
their second chance at a happy life. 

Each and every one of the HorseWorld herd has their 
own personality. Joyful or jealous; gregarious or 
grumpy; patience of a saint or tantrums like a toddler 
– our Welfare team know each and every one of our 
resident equines inside out.
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Fond farewells

Oliver Twist
We rescued little Oliver in 2020 when he was 
found wandering on a main road after dark. 
Despite being unloved and abandoned this 
delightful boy was so kind and friendly. He 
loved being the centre of attention. We hoped 
he would become our next Discovery star and 
be a source of inspiration for our students who 
could identify with how he’d overcome his own 
challenges in life.
 In January he suddenly became very lame. 
Despite months of tests, x-rays, and scans, 
it was impossible to find the source of his 
discomfort. He had to be kept on box rest to 
prevent him from making his condition worse, 
but the ongoing pain and living in an enclosed 
space was causing him too much stress. We 
could see his personality changing as he 
struggled to cope with it all. 
 Despite the team’s best efforts there was no 
way we could ensure that he could live a happy 
life without pain, so we had to make the terribly 
hard decision for him to be put to sleep in 
March. We’d had big hopes for this lovely little 
pony, but know that he felt nothing but love for 
the whole time he was here with the herd.

Every equine which passes through the  
HorseWorld gates holds a special place  
in the hearts and minds of our teams. 

Toby
Visitors to our centre may remember Toby 
as he was a firm favourite due to the fact he 
loved fuss and attention! He had come to 
HorseWorld in 2006 after his owner could 
no longer take care of him, and Toby’s sweet 
personality quickly shone through. 
 As well as being a star attraction at the 
visitors centre, Toby was also a Discovery horse 
– helping students to learn life-changing skills 
and build their self-confidence through  
his gentle and calming presence. 
 Sadly Toby developed numerous serious 
health issues as he got older. Whilst we did 
all we could to ensure he had a lovely long 
retirement as part of the HorseWorld herd 
eventually we were no longer able to give him 
the quality of life this lovely old boy deserved.  
 We made the difficult decision safe  
in the knowledge that we had done all we  
could for him, and now was the kindest time  
to say goodbye. 

Pickle Lilly
Pickle Lilly was born here at HorseWorld and 
grew up to be a very sweet and happy little 
donkey who loved life with her herd-mates.
One morning in April our grooms found her 
much more quiet than usual and unwilling to 
eat her straw. Knowing that donkey’s health 
can quickly deteriorate we closely monitored 
her for a couple of hours and when she didn’t 
improve the vet came to check on her.
 Despite a thorough examination we couldn’t 
find any obvious sources for her sudden change 
in behaviour, so a blood sample was taken 
and sent straight to the clinic for their urgent 
attention. Just a few hours later the results 
came back which showed she was suffering 
from severe liver failure. As the pain relief 
administered by the vet began to fade, poor 
little Pickle Lilly became increasingly distressed. 
 Her prognosis was very poor so it just wasn’t 
kind to keep her alive and she was put to sleep 
that same day. Her donkey companions were all 
given the chance to say goodbye to her, as they 
are a closely bonded group. Her sudden death 
impacted them all, as it did the staff who were 
all very fond of her. 

Ben
Ben Arrived at HorseWorld in 2001 after his 
owners moved to a new house and left him at a 
farm. At just 7 years old and with a very sweet 
nature, he made a perfect ridden pony so was  
re-homed by a number of different families over 
the years and gave pleasure to many children 
who shared their early years with him. 
 As old age caught up with him he settled 
into a slower pace of life as a member of the 
HorseWorld herd. He was plagued by a number 
of health problems as he got older which we  
did our best to manage and keep him as happy 
as possible.
 Sadly his ongoing health issues were 
becoming more problematic. Then he suddenly 
went lame and despite plenty of box rest, 
coupled with pain-relief, nothing seemed to 
help. Due to his age and the complexity of his 
other health challenges it wasn’t fair to subject 
Ben to the required invasive tests, so the 
very difficult decision was made to put him to 
sleep before his quality of life deteriorated any 
further. We know that he bought joy to many 
generations of families and undoubtably made 
a real difference in lots of young lives. 

It’s always incredibly sad when the stories of 
our much-loved rescued equine friends don’t 
end in the way we hope they will, but when 
the hard decision is made that it’s time to say 
goodbye, we know that they’ve had the very 
best of care. If you’d like to make a donation in 
memory of Oliver Twist, Toby, Pickle Lilly  
or Ben you can donate now via text. 

Just text HOOFANDHEART 5 to 70580 to 
donate £5. Alternatively use the donation  
form at the back of this newsletter. 

Texts cost £5 plus one standard rate message and you’ll be opting 
in to hear more about our work and fundraising via telephone and 
SMS. If you’d like to give £5 but do not wish to receive marketing 
communications, text HOOFANDHEARTNOINFO 5 to 70580.

When the time comes to make the difficult decision for one of the herd 
to be put to sleep, even though it is always at a point when we have 
exhausted all other viable options to keep them happy and healthy, the 
loss is still felt by all of us. Over the last few months we’ve had to say  
a very sad farewell to a number of the HorseWorld herd so wanted to 
take a moment to share their stories and celebrate their lives.



Legacies
Provide a horse with  
a bright future

Trusts & grants
The gifts that keep on giving
We are very fortunate to be supported by a 
number of different trusts and foundations 
who see the value and benefit of our work and 
who respond by not only funding us for one-off 
projects but who commit to supporting us over 
a number of years. 
 Two funders – The St Johns Foundation 
and The Swire Charitable Trust – have been 
instrumental in ensuring our Discovery 
programme has been able to continue working 
with students who need this life-changing 
experience the most. The St Johns Foundation 
grant enabled us to maintain our work with 
young people from the Bath and North East 
Somerset area, whilst The Swire Charitable 
Trust’s grant allowed us to focus on 1-2-1 
sessions for students who needed more  
tailored support.

Since HorseWorld was established in 
1952, legacies have provided a safe haven 
for thousands of horses. Leaving a gift in  
your Will of any size, will ensure an equine  
in need is provided with love and care for the 
rest of their lives. 
 The cost of caring for horses doesn’t come 
cheap. The vet bills alone run into thousands of 
pounds per month and then there’s the food, 
dentistry, farrier and maintenance bills. Overall 
costs are around £1.5 million per year, and 
approximately 65% of these are covered by gifts 
in Wills. Every pledge, large or small, makes a 
difference and we could not continue this vital 
work without them.
 We believe every horse deserves a happy 
future, like Twiglet (pictured) who had been left 
on the side of the road after he had collapsed. 
He was extremely weary and when he arrived at 
HorseWorld we discovered he had a fractured 
back and neck. Unsurprisingly the poor boy was 
also very withdrawn and ‘shut down’.
 After a very long journey and several 
operations on his legs due to ongoing problems, 
Twiglet has lived a happy and healthy life. Now 
rehabilitated, Twiglet has joined our Discovery 
team, to help young adults who are out of 
mainstream education, regain confidence and 
key social skills to help on their life journey. 
 If you want to change an equine’s world, 
pledge a gift in your Will to HorseWorld. For 
more information, or to receive a gift in Will 
information pack, please contact our Legacy 
Officer Samantha, on 01275 893026 or  
email legacy@horseworld.org.uk 

 Committing to funding projects for more 
than a one-off donation gives us the security 
and stability for our teams to make longer-term 
plans for how we can develop the programme 
so even more young people can benefit. We 
know that the numbers of young people 
needing Discovery’s support in our local area 
and across the South West is on the rise, and all 
indications suggest the impact of the COVID-19 
pandemic on the emotional wellbeing of young 
people is going to result in an even greater 
demand on our services. 
 In fact, we are already experiencing early 
indications that life in lockdown has significantly 
impacted the mental health of local young 
people, as our Discovery sessions have been 
fully booked even earlier than usual and our 
waiting lists for places continues to grow.
 But thanks to The St Johns Foundation and 
The Swire Charitable Trust whose support has 
given the Discovery team precious time to focus 
on delivery rather than fundraising, our teams 
have been able to reflect, build relationships 
with students in need of longer term support 
and put plans in place, focussing on highly 
disadvantaged children and young people with 
complex needs, to ensure as many as possible 
experience the unique learning environment 
which only Discovery can provide.
 The support of trusts and foundations, 
who see the value and benefit of our work 
and respond by committing to projects over a 
number of years, is absolutely essential to our 
work. We are always keenly looking for new 
opportunities and partnerships, and would be 
delighted to speak to organisations who could 
help us in this way.

Have you pledged a gift in  
your Will to HorseWorld?  
We would love to know why you performed 
such a selfless act. If you’d be happy to share 
your story please contact Legacy Officer 
Samantha for an informal chat.  
You can call her on 01275 893026 or  
email legacy@horseworld.org.uk. 
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Tickbox Marketing

Devon Haylage

Horses Inside Out

The Sir Peter O’Sullevan 
Charitable Trust 

The Rose Animal  
Welfare Trust

St John’s Foundation

Petplan Charitable Trust

Elise Pilkington  
Charitable Trust

Swire Charitable Trust

Novia Foundation

John James Bristol 
Foundation 

Equidance

My Favourite Voucher Codes

And of course a huge thanks 
to all our fabulous volunteers 
and supporters. 

To order, and see the full range, please go to  
horseworld.org.uk/shop alternatively call 01275 893020.

1     Carrot or Apple 
shopping bags: £2

2    Travel mug: £3.95
3    Drink Bottle: £3.95
4     HorseWorld 

Wristband: £1.50

5   Magnet: £2
6   Keyring: £2
7     Trolley Token  

Keyring: £1.50
8   Pin Badge: £3
9    Eco Jute Bag: £5

2

7

8

6

1

5

1 3

9

4

Thank you!

Shop

From all the HorseWorld herd and humans – a big thank you  
to the following trust, foundations, businesses and individuals  
for their help and support.

Treat yourself to some HorseWorld goodies and help rescued 
horses, ponies and donkeys enjoy the second chance of a happy life.

You can donate now via text.  
Just text HOOFANDHEART5 to  
70580 to donate £5. Alternatively  
use the donation form at the back  
of this newsletter. THANK YOU from 
the heart of each and every one of  
the HorseWorld herd.  

Texts cost £5 plus one standard rate message and you’ll be opting in to hear more about our work and fundraising via telephone and SMS.  
If you’d like to give £5 but do not wish to receive marketing communications, text HOOFANDHEARTNOINFO 5 to 70580.

On an average day our teams are caring for 
around 100 rescued equines. Each and every 
one of them would tell you a different story –  
of how they came to us, what they were scared 
of, when they realised they were finally safe,  
and what they dream of for their future. 
 Just as each has their own story, each has 
their own specific requirements for how they 
need to be cared for.
 Our teams are working every day to ensure 
each and every member of the HorseWorld herd 
not only feels loved, but also receives the very 
best care we can offer. Whether that’s a certain 
type of feed, therapeutic treatments from a 
specialist, remedial work from our farrier, or a 
special type of cream to keep their skin free 
from irritation, we’ll do our very best to supply it. 
 But we need your help. April is just one 
example. She came to us in 2007 along with  
her mum Saffy, when she was just a foal. In  
her prime she was re-homed before spending 
some time as a riding school pony, but when  
she started showing signs of no longer enjoying 
her work she returned to HorseWorld for  
her retirement. 
 She can be a sweet mare, but her needs are 
so complex we can’t allow her to be rehomed. 
This time of year is particularly challenging.  

Every hoof and  
every heart:  
can you help us 
care for them all?

Her grazing needs to be carefully restricted 
as she suffers from laminitis (which can be a 
fatal condition) but she doesn’t really enjoy the 
company of other horses, so can’t be out in a 
big herd. At the same time she also suffers from 
sweet itch so needs to be in a field where she 
can’t scratch herself. 
 Part of the prevention for her sweet itch is to 
wear a special rug to prevent the midges from 
biting her, but she loves nothing more than 
ripping rugs off. To ease the irritation when her 
skin condition does flare up, the Welfare Team 
needs to apply cream to her skin; a treatment 
she hates and will result in her proving 
impossible to catch if she catches sight of the 
dreaded cream container!
 April is a quirky girl with a very cheeky 
personality, and her list of specific requirements 
is just one example from the HorseWorld herd. 

Appeal



Giving couldn’t be easier
Single payment by card, cheque or postal order

Name: 

Address:        Postcode:

Tel:    Email: 

I wish to make a regular donation of:

I wish to make a donation of:  to:  Hoof and Hearts Appeal    Discovery Appeal 

£5 £10 £20 £50 £240 Other: 
Per month: Per year:

DONOR DETAILS

MAKE A ONE OFF DONATION

MAKE A REGULAR DONATION

Instruction to your bank or building society to pay by Direct Debit (Please only fill in to make regular donations)

To the Manager of (your Bank/Building Society)  

Address: (of your Bank/Building society)    

 

                         Postcode:

 £            /21

Account holder’s name(s):

Sort code: Account No.
Instruction to your Bank or Building Society: Please pay Charities Aid Foundation Direct Debits from the account detailed in the instruction subject to the safeguards assured by 
the Direct Debit Guarantee. I understand that this instruction may remain with Charities Aid Foundation and, if so, details will be passed electronically to my Bank/Building Society.

  Signed:       Dated:

6 9 1 2 1 3     
Service User No.

CAF, Kings Hill, West Malling, Kent, ME12 4TA
FOR CAF OFFICIAL USE ONLY – This is not part of the 
instruction to your Bank/Building Society. 
Date of first payment on or after:            /             /             

I would like to make a regular donation of                        Monthly               Yearly           Commencing on:

Make your gift worth 25% more with Gift Aid
I am a UK tax payer. Please treat as Gift Aid donations  
all qualifying gifts of money made (please tick one):

Today            In the past 4 years             In the future 
I understand that if I pay less Income Tax &/or Capital Gains Tax than the 
amount of Gift Aid claimed on all my donations in that tax year, it is my 
responsibility to pay any difference. (We currently reclaim 25%). Please 
notify us if you want to cancel this declaration, change your name or 
home address or if you no longer pay sufficient tax on your income &/
or capital gains. 

  Signed:   Dated:

This guarantee should be detached and retained by the payer. The Direct Debit Guarantee: This Guarantee is offered by all banks and building societies that accept 
instructions to pay Direct Debits. If there are any changes to the amount, date or frequency of your Direct Debit CAF re: HorseWorld Trust will notify you 10 working 
days in advance of your account being debited or as otherwise agreed. If you request CAF re: Horseworld Trust to collect a payment, confirmation of the amount 
and date will be given to you at the time of the request. If an error is made in the payment of your Direct Debit by CAF re: HorseWorld Trust or your bank or building 
society, you are entitled to a full and immediate refund of the amount paid from your bank or building society. If you receive a refund you are not entitled to, you 
must pay it back when CAF re: HorseWorld Trust asks you to. You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written 
confirmation may be required. Please also notify HorseWorld Trust. Banks and building societies may not accept Direct Debit instructions for some types of account.

I enclose a cheque/postal order (payable to HorseWorld Trust)           or, please charge this amount to card:

Type of card (tick as appropriate): Visa Mastercard            Switch/Delta             Maestro
Card number: Security No.

Start date/valid from: Expiry date: Issue No.

Cardholder’s name:

Cardholder’s signature:
Data Protection: HorseWorld is committed to the confidentially of your personal information. Personal data will be held and used in accordance with the Data Protection Act 
1998 and the General Data Protection Regulation 2018 & will not be shared with any third parties for commercial use. For more details, please visit horseworld.org.uk/privacy. 
If you no longer wish to receive mailings from HorseWorld please tick this box

 £

Thank you for your kindness. Please send this  
completed instruction to: HorseWorld Trust, 
Delmar Hall, Keynes Farm, Staunton Lane, 
Whitchurch, Bristol, BS14 0QL

Legacy  
If you would like further information about leaving a 
gift in your Will please tick here

Privacy notice For further information about how we hold information about you 
on this form please visit horseworld.org.uk/support-us/privacy-policy/  


