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Welcome

Spring is finally in the air here at HorseWorld. It’s so nice to think that we might be finally saying 
goodbye to horizontal rain, mud up to our knees, and wearing more than 5 layers of clothes at all 
times.

It feels like the perfect time of the year to give you an update about our HorseWorld youngsters. 
Although as you’ll see on page 12, there has been some growing going on and a few are getting 
closer to the equivalent of terrible toddlers rather than bouncing babies!
Whilst our little gang of infants are enjoying starting their story as part of the herd, we’re 
delighted that others are starting a whole new chapter and have moved to their forever homes 
with wonderful new rehomers. Learn more on pages 14 and 15 and discover how the rehoming 
process works. 

Unfortunately, we’re still being called upon to rescue horses and ponies who are far from being 
safe and loved. In addition to responding to emergency rescues, we have seen an increase in 
smaller equine charities and sanctuaries being forced to shut down. This can result in a large 
number of horses urgently needing relocating, which in turn puts more strain on the resources 
of other organisations, like HorseWorld, who have to respond and take the animals in. Turn to 
pages 6 and 7 to read the stories of some of the horses and ponies we’ve helped. 

Discovery Courses continue to change the lives of vulnerable children from in and around 
Bristol. The only problem we have is that we can’t meet the demand; so many young people 
are in need of this amazing opportunity. Our wonderful horses continue to be the stars of 
the programme and more have joined the team over the last few months. Read all the latest 
Discovery news on pages 10 and 11.

And last, but by no means least, make sure you turn to page 16 and put the dates for our 2020 
Open Days in your diaries. We can’t wait to see you again!

Sarah Hollister
Equine Welfare Yard Manager

Sarah with Charlie 

and Calypso

@HorseWorldTrust
horseworld.org.uk

Follow Us

Donate and shop with
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It costs just £1.00 to play our 
lottery and at least 50p goes 

directly to HorseWorld. 
If you win the £25,000 
jackpot, we will receive 

£2,500!

Sign up today:
horseworld.org.uk/lottery



HorseWorld 2020 Spring / Summer Newsletter

Super Shire Success
An update on Dime’s Appeal

A great big thank you to everyone 
who donated to Dime’s Appeal; 
we have had a fantastic response, 
enabling us to purchase a harness, 
harrow and cart for Dime! 

Furthermore, the funds raised will 
also help to keep this super Shire 
healthy and happy by paying for 
her hay, feed, vet bills, farriery and 
dentistry. Any extra will be spent 
on other rescued horses, paying for 
their keep and helping them to follow 
in Dime’s footsteps. With over 100 
horses on site here at HorseWorld 
and with more arriving every month, 
this list is endless.

Dime’s Appeal is still running: to 
read more and donate, please visit 
horseworld.org.uk/dime. Thank you.

3

Dime practicing her 
harrowing skills with Vicky, 

Assistant Yard Manager

Lolly’s Operation

Lolly is a 5-year-old, 17.2hh Shire who came to 
HorseWorld with Dime. She’s currently rather 
uncomfortable as one of her molar teeth is 
growing through twisted; this has created a gap 
which becomes packed with food when she eats 
and is causing infection. The vet has temporarily 
plugged the gap but the tooth needs extracting. 

Lolly will have to go to the veterinary clinic to 
have this carried out due to her size. The tooth 
is young with a big root, meaning the procedure 
could cost HorseWorld around £3,000.

Donations towards Lolly’s operation are very 
gratefully accepted - please visit 
horseworld.org.uk/lolly for more information. 
Thank you.Lolly receiving some love 

from young supporter, Alfie
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HorseWorld
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Check out Dime’s progress so far 

Mowgli, our resident mule, has still got stars in his 
eyes since opening our patron Monty Roberts’ 
demonstration at the end of last year. The Training and 
Rehabilitation Team had thought that Mowgli had the 
potential to learn how to be ridden for a while, so we 
were delighted with the opportunity for Mowgli to 
experience his first ever saddle and rider as part of the 
legendary horse trainers demonstration at Hartpury 
University. 

“He took the whole thing in his stride and exceeded all 
our expectations,” said Kayleigh Sivier – one of Mowgli’s 
favourite humans in the HorseWorld team. “He arrived 
at the venue cool as a cucumber, walked into the 
massive indoor arena like he had done it a million times 
before, and loved having an audience! We were so 
proud of him.”

Mowgli Meets Monty

Buddy (the hairy chap in the centre) was 
delighted to meet the lucky winner of his 
gorgeous portrait, painted and donated 
by the wonderful Claire Timbrell of Daffi 
Rose Art. 

Hazel and her daughter Tabitha loved it 
- even more so because it also reminded 
Hazel of her first pony Chief.

Huge thanks to Claire, all our amazing 
supporters who entered the competition 
(which rasied almost £1000!) and 
of course to Buddy for being such a 
handsome subject!

We Have A Winner!

Hazel and Tabitha 
proudly showing 

off their prize

Mowgli at 
Hartpury
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News

HorseWorld have once again, partnered with Wards Solicitors in 
Keynsham, Bristol, to offer supporters a free Will writing service 
between 6th - 10th July this year. All Wards ask in return is that a 
sum of £125 for a single Will or £200 for a pair of mirror Wills gets 
donated to HorseWorld. This set donation cost saves you over 
50% off the standard fee for this expert service and allows you to 
contribute to securing the futures of equines in need.

Ruth Coles, Wards Solicitors’ Wills, Probate and Mental Capacity 
Partner and manager of the Keynsham Office, said “Making a 
Will is something that we believe is vitally important, and we are 
delighted to be able to support a worthwhile local charity at the 
same time.”

For more information about our Make a Will Week or on leaving a 
legacy gift to HorseWorld, visit horseworld.org.uk/support-us.

Make A Will Week: 6th - 10th July 2020

If you were a regular to our Visitor Centre you 
will probably recognise this very special lady. 
Known to some as the Crazy Donkey Lady, 
and easily spotted by her distinctive white 
wellies, Lin Horwood has been involved with 
HorseWorld for almost 50 years so we couldn’t 
let her 60th birthday pass us by without 
celebrations. 

Her favourite pony Nazia got involved in the 
gathering, and one of Lin’s presents was a photo 
collage of the two of them together over the 
years. Thank you Lin for all that you have done, 
and all that you still do for HorseWorld.

Celebrating Lin’s 60th

Lin with her present and 
favourite Shetland, Nazia

“Please consider leaving a legacy 

gift to HorseWorld. I know it will 

make such a difference to the 

horses in their care”

- Kelly Marks, HorseWorld Patron

Unwrapping Nazia



In December 2019 we were contacted by 
Diana* who was very concerned about her 
friend Anna*. 

Anna owned three horses, and loved them all 
dearly, but due to a number of unexpected 
changes in her personal circumstances was 
finding it increasingly difficult to care for them. 
Her mental health was also beginning to suffer 
and she had taken the brave decision to reach 
out to Diana for help.   

Diana told us that one of Anna’s major causes 
of concern was the fact that she wasn’t able 
to look after her horses and the stress was 
seriously taking its toll. She had serious 
concerns about not only what would happen 
to the animals, but what could happen to Anna 
if she didn’t get the support she needed. 

As a small charity we have to make difficult 
decisions every day about how and where we 
can help when a call comes in. It’s essential 
that we use our limited resources sensibly, 
whilst ensuring that when a horse or pony is 
suffering, we’re ready and able to act. 

The more we talked to Diana and Anna, it 
quickly became clear that there was a definite 
and desperate need for us to step in. We 
visited Anna’s horses and whilst we weren’t in 
a position to rescue all of them, we were able 
to take the one we felt was most at risk – a 
sweet natured 16hh bay gelding called Prince. 

Sarah Hollister, our Equine Welfare Yard 
Manager, said “this is a situation that we are 
finding more and more common. Through no 
fault of their own owners are being forced to 
make the heart-breaking decision, for the sake 

of their emotional, physical and mental well-
being, to try and re-home their beloved horses. 

“We won’t be able to help in every situation 
like this, but in this case we felt that rescuing 
Prince when we did was very much an early 
intervention before he would end up in a state 
of neglect.”

Prince is slowly settling in at HorseWorld. 
He’s taking time to get his confidence, but with 
patient and regular handling by our welfare 
team we’re sure that his personality will begin 
to shine through and hope to eventually find 
him his forever home.

*Not their real names. 
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Helping Humans by Helping Horses

Prince enjoying 
some winter sun

Prince and Oliver
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Blackjack

We were called in to assist a small equine 
rescue charity who had been overwhelmed 
with horses. Upon arrival it was clear that 
the four ponies we had been asked to take 
were in urgent need of attention.

Three of the four - Cloud, Barney and 
Blackjack - were particularly wary of humans; 
it took a lot of luring with pony nuts and 
gentle handling to get them into the lorry with 
minimum stress.

The last - Charlie - was much more confident, 
but as soon as he took his first steps out of the 
stable it was clear that something wasn’t right. 
He was so unsteady on his feet, it was a real 
struggle for him to get to the lorry. 

Back at HorseWorld’s isolation unit, the four 
were greeted with a big thick, straw bed, 
plenty of hay, and fresh water.  As with all new 
arrivals, they were closely monitored and 
received thorough vet checks the following 
day. 

It quickly became clear that all four had 
serious worm problems. As well as preventing 
horses from getting all the nutrition they need, 
worms can also cause irreparable damage 
to the intestines and cause serious life-long 
health issues.

It has taken many months of intensive 
treatment and care, but the boys are doing 

well. At the time of writing Cloud and Barney 
are mixing well with the rest of the herd and 
growing up into great little ponies. Blackjack 
has also been doing really well but is currently 
struggling with a foot infection. He’s receiving 
the very best care and all the signs suggest 
that he will make a full recovery. 

The outlook isn’t so good for little Charlie. It 
became apparent that his wobbliness walking 
to the lorry wasn’t just down to malnutrition. 
He was suffering from ataxia – a condition 
which means that the horse can’t always 
control the rate, range or force of their 
movements. This can mean that they’re prone 
to falling, which is a serious risk for their own 
safety and that of anyone in their vicinity.  

Further tests have indicated that Charlie’s 
ataxia could be due to liver disease. This could 
be due to him eating the notoriously poisonous 
plant ragwort, or it could be as a result of his 
worm infestation. Whatever the causes, if the 
tests for his liver disease prove positive there 
will be nothing more we can do for him, and 
the decision will be taken to put him to sleep. 

Whilst it has been wonderful to see all the 
ponies grow in strength and character as 
they’ve settled in, the sad truth is that with 
earlier intervention, this chapter of Charlie’s 
story could have had a much happier ending. 
We will be making sure that whatever his 
prognosis, he will be happy and loved.

When Rescue Just Isn’t Enough

Charlie
Cloud

Barney



A stray pony found running through busy 
Bristol traffic at night is now safe and well 
and is helping to develop HorseWorld’s 
#BreakTheChain campaign.

Police were called to catch a young colt who 
was reportedly running loose in the busy 
industrial area of Cribbs Causeway. Once 
caught and off the highway, the Police were 
called to other matters leaving members 
of the public to find somewhere safe for 
the horse to go. HorseWorld were called 
and a space was offered in the charity’s 
quarantine unit.

Horses found running loose on the roads 
are regularly restrained by the police, but 
once caught have nowhere to go; with many 
local authorities not taking responsibility 
for equines, the already-overstretched 
rescue charities are being called upon to 
pick up the pieces. In the days following 
Oliver’s rescue, HorseWorld were made 
aware of three more incidents involving 
loose horses on the road in the same area.

The UK Parliament website states that “no 
specific body is under a statutory duty to 
enforce the welfare requirements in the 
Animal Welfare Act 2006.” The Act sets 
out a discretionary power for national and 
local authorities to appoint ‘Inspectors’. 
The assumption at the time was that local 
authorities would appoint Inspectors from 
amongst their staff. However, this has not 
happened.

Staff at HorseWorld have named the pony 
Oliver, after Oliver Twist, who was also cast 
out on the streets looking tatty and ragged 
with nobody to take responsibility for his 
welfare. 

Please Sir, can he have some more…. support?

HorseWorld believe it should be a 
mandatory duty for all local authorities 
to enforce the Animal Welfare Act 2006 
and Codes of Practice by employing a fully 
trained Animal Welfare Inspector and 
protect thousands of equines across the 
country from suffering. 

Oliver’s Story
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Oliver on the night 
he was found

Visit breakthechain.horseworld.org.uk



In October 2018, we launched our “Break 
The Chain” campaign at the Horse of the 
Year Show in Birmingham.  The campaign 
aimed to raise the awareness of long-term/
abusive tethering and welfare problems 
around the UK to a Government level 
recommending that Animal Welfare 
Laws and associated Codes of Practices 
are tightened and better enforced.  Our 
campaign attracted huge international 
interest and was debated in the House of 
Commons on 20 February 2019, leading 
to ongoing Ministerial meetings on the 
subject. 

With our previous experience in mind, we 
re-launched our Break The Chain campaign 
in January 2020 with a new angle to cover 
horses like Oliver who are slipping through 
the gaps in the system as a result of the 
Animal Welfare Act not being enforced.
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Oliver at HorseWorld’s 
Isolation unit

You can add your voice to the campaign 
at breakthechain.horseworld.org.uk

If you would like to donate to help Oliver 
and others like him you can do so on the 
website above or by using the donation 
form on the back of this newsletter and 
ticking the box for ‘Oliver’s Break The 
Chain Appeal’.  

Thank You

Oliver sharing his 
dinner with Prince

Cheeky Oliver!
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Young people who have worked so hard 
through our Discovery courses to overcome 
challenges, were given an opportunity to 
celebrate their achievements together.

Our Discovery programme helps children and 
young people who, for various reasons, have 
difficulties accessing mainstream education. 
Through sessions with specially-selected 
rescued horses, the young people develop the 
skills to build resilience, enabling them to cope 
with the challenges that life can bring.  

To celebrate their success during their time 
with Discovery, we organised for them and our 
dedicated Discovery volunteers, to visit the 
Olympia London International Horse Show.

“The transformations that we have seen in 
these young people during their time with the 
programme has been remarkable,” said Sarah 
Payton – one of the Discovery facilitators. 
“When they first started at Discovery, some 
of the young people faced big challenges with 
their anxiety and confidence in everyday social 
situations, especially meeting new people. For 
others, changes to their routine and facing 
new challenges could be really overwhelming 
and daunting.”

“As they have spent more time with the horses, 
learning how to take care of them and how 
they need to behave around them to build 
their trust and relationship, we have seen their 
emotional and social resilience grow,” said 
Sarah.

Our Discovery programme enables these 
children and young people to work, learn, and 
grow in an outdoor environment that gives 
each individual the time and capacity to excel 
in a way it’s not always possible in a structured 
school setting. 

The horses, many of which have been rescued 
by us, are specially chosen to work with these 
vulnerable and often very scared children. 
The animals give the young people a sense 
of responsibility, with rules that have clear 
purpose and consequences, and produce 
rewarding emotional connections in return. 

“On the trip, they were able to draw on the 
skills learnt at Discovery to step out of their 
comfort zones and enjoy the day. They all 
faced the huge challenges of breaking out of 
their daily routine, spending time with others 
they initially did not know well, and coped with 
being in an unfamiliar environment which was 
exciting and noisy!” said Sarah. “Everyone had 
a fantastic time. We are so proud of our young 
people and how far they’ve come.”

Students celebrate their personal transformations 

VIP views at Olympia 
with their own box
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To find out more about Discovery, please visit
 horseworld.org.uk/discovery-courses

Course Leader: Sharon Howell
Telephone: 01275 893 023

Email: sharon.howell@horseworlod.org.uk

Students enjoying 

Olympia from  their box

“Discovery has helped me with my social skills 

and at the end of our sessions I am able to go 

home feeling relaxed and happy. My favourite 

thing about Discovery is learning about how to 

handle the horses and about their behaviour – 

why they behave in certain ways. When I was 

asked to come on the trip I was very thankful 

that I had been chosen.” - Grace

“When I go home after 
Discovery sessions I feel 
tired, but always pleased 
that I’ve done a good job. 
Thanks to the sessions I get 
on with adults and meeting 
new people much better.” 

- Ethan
“My favourite thing about 
Discovery is getting a 
connection with the horses 
– just being with them and 
not being judged. Spending 
time with the horses helps 
me to stay calm and feel at 
ease. I was immensely elated 
when I was invited to come 
to Olympia.” - Lauren

“Discovery sessions have helped 
me with a whole variety of things. 
When I’m with the horses I feel 
peaceful and it really calms me. 
The staff are great; there is just 
the right amount of being hectic 
but not enough to stress me out. 
Everything about Discovery is just 
great, and I knew that going to 
Olympia would be a really good 
experience for me.” - Nell
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Apollo and Calypso were both part of the same rescue 
in July 2019. They were being illegally grazed on council 
land, with their mums. 

After settling in at HorseWorld they were both weaned. 
Apollo’s mum Athena was particularly poorly so it was 
essential we did all we could to ensure that she was using 
her energy to recover, rather than feed a hungry Apollo 
for longer than needed! 

Once the babies were happy being away from their mums 
the important job of learning how to be in a herd began. 
They joined some other youngsters, along with a couple 
of mares who we know make great ‘nannys’. It’s essential 
that they get to understand their own language, and how 
a pecking order works, whilst growing up and growing 
strong. 

Apollo is now with his friend Branston in one of our 
groups of geldings. They’re a rambunctious bunch so are 
having no trouble keeping the young up starts in check! 
Calypso has settled in with a mixed herd and is getting 
more and more confident every day. 

Spring is slowly arriving at 
HorseWorld, which is also putting a 
bit of a bounce into the steps of the 
youngsters in our herd. Whilst we 
consider them to still be our ‘babies’ 
they are definitely growing up fast 
and developing their own unique 
personalities. You’ll probably 
remember them from previous 
newsletters, but there’s one very 
special new addition we want to 
introduce you to, so keep reading…

Apollo & Calypso

Branston was born at HorseWorld on 21st April 2019. He’s 
never been backward about coming forward and is a confident, 
curious, playful little colt. He’s never very far from his friend 
Apollo, probably because his favourite thing is getting him into 
trouble. The two boys are in a herd which includes our resident 
mule Mowgli who isn’t known for his patience with other 
equines, especially cheeky youngsters, so the two are getting 
lots of life lessons in how to respect their elders!

Branston Branston urging Apollo 
to wake up and play!

Best friends

Fluffy monster, Claypso
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At the end of 2019 the HorseWorld herd gained its youngest member with the birth of Ivy. Her 
mother, a mare called Delilah, was pregnant when she was rescued by HorseWorld but no one was 
exactly sure of her due date, so the whole team were on tenterhooks for what felt like a long time!

We believe that Ivy’s father may be a horse who was previously rescued by HorseWorld; he was 
called Drummer and arrived at the charity very emaciated and in poor condition. Sadly he had to be 
put to sleep due to extensive liver damage from eating ragwort – a plant that’s extremely toxic for 
horses. 

It has been an absolute delight to watch Ivy grow and develop over these first few months of her life. 
For a long time it seemed she was either standing still or running around – there was no other speed 
setting! She and mum Delilah are now sharing their field with Louie and Dewey who we introduced 
you to in our last newsletter, and Ivy is learning from them about how to be a horse in a herd, 
including what to do when the donkey’s escape into your field as they did the other day. (The answer? 
Run around a lot; jump in the air; snort a bit; then realise the donkey’s are totally ignoring you.)

Introducing Ivy

“Get up Mum!”
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Rehoming Successes
This gorgeous little mare was born at HorseWorld after her mum was part of a 
huge rescue, and one of the worst cruelty cases we’ve ever seen. 

Thanks so much to the Garton family who have taken this wonderful little pony 
into their hearts and their home. You can see from the pictures that she has had 
lots of fun experiences already - meeting new friends, sampling the new grass, 
and trying on new outfits (shame this one was a bit too big!)

Perry

What’s better than rehoming one pony from HorseWorld? Rehoming two 
ponies from HorseWorld!

Thank you so much to the lovely Catherine who sent these fab photographs 
of miniature Shetland Star settling into his new home. Catherine had already 
rehomed Mutley, another gorgeous little pony, from us so we were delighted 
when she wanted to add another to her herd!

Star

Star enjoying his new home

Perry is one happy 
pony in her new home!
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Interested in Rehoming?

We would love for every horse and pony 
that we rescue to find their forever 
home. Sadly some will have long-term 
health conditions which require specialist 
management, or behavioural issues which 
can’t be overcome, so they’ll be part of 
the HorseWorld herd for the rest of their 
lives. 

However, thanks to the dedication of our 
welfare and training teams, a number of 
our horses and ponies do go on to find 
loving homes. Some will be companions 
for their new herd-mates, whilst others 
may have the potential to go on to do fun 
things like agility or showing. 

If you’d be interested in rehoming from 
HorseWorld you can learn more about 
all of those who are patiently waiting to 
meet you, on our website – 
horseworld.org.uk/rehoming

Stardust (white mane) and 
Dixie (grey mane) having 
fun with their new family

Stardust & Dixie
Stardust and Dixie are two Welsh ponies with 
fairytale names who have finally found their 
happy ever after!

Stardust came to us totally unhandled and 
expecting a foal. Dixie was rescued as part of a 
large group who arrived at HorseWorld thin, 
scared, and in desperate need of veterinary 
care. The Welfare Team had to carefully work 
with both ponies to help them overcome their 
fears, get healthy, and finally be ready for re-
homing.

Their Fairygodmother is a lovely lady called 
Suzanne, pictured here with her granddaughter. 
It’s hard to know who has the biggest smiles!

HorseWorld 2020 Spring / Summer Newsletter
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Charity Open Days 2020

Saturday 4th July 
Saturday 3rd October 

Meet the horses and staff, 
and explore our working 
rescue yard on:

Free entry, free parking!
10:30 to 16:00
Sorry, no dogs allowed on site please.

Volunteers Wanted!
Interested in volunteering at our Open 
Days? Please contact
rebecca.hopkins@horseworld.org.uk

Meet and cuddle some 
of the HorseWorld Herd

Purchase some delicious 

homemade cakes

Watch interesting 

demonstrations such as 

the equine dentist at work

Hear rescue stories straight from the horses mouth



From all the staff and animals at HorseWorld, we wish to extend 
a huge thank you to the following Trusts, Foundations, Businesses 
and Individuals for your continued support:

Elise Pilkington Charitable Trust
St James’s Place Wealth Management
Making a Difference Locally
Swire Charitable Trust
Novia Foundation
St John’s Foundation
John James Bristol Foundation
NAF Equine
My Favourite Voucher Codes
Asda, Whitchurch
Jon Williams Stables
Balfour Beatty
EquiStreamz
HealthSpan Equine
Whitehall Garden Centre, Whitchurch
Michelle Holland (The Adventures of Bella & Emily) 
Catherine Parker 
Sarah Pitt & Dave Parkinson
Jonathan & Fiona Waterer
Gloria Smerdon
Ann Smith
Pippa and Marjon Smeets
Julie Coles and Simon Night
Warren Guest (Atkins Global)

And last - but by no means least - all of our fabulous volunteers that 
enable HorseWorld to continue fundraising for, caring for and saving 
the lives of equines in need.
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Fundraiser Pippa with 
the money she raised 
instead of receiving 

birthday presents

Michelle Holland’s 
charity book (you can 

buy it on Amazon!)
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B. Adoption 
Coaster* £2.00

C. Adoption 
Key Ring* 

£2.00

*For Adoption items, please specify 
which animal you would like.
You can also purchase goods online at 
horseworld.org.uk/shop.

D. Adoption 
Magnet*   

£2.00

E. Supporter 
Wristband 

£1.50

I. Annual Animal 
Adoption* £20.00
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J. Commissioned Painting by 
Patty the Donkey. 

Suggested donation of £30.00

F. Trolley 
Token 
£1.50

G. Water Bottle 
£3.50

H. Thermal Travel 
Mug £3.50

A. Round Enamel 
Pin Badge £3.00

Spooky Halloween Display 
Raises Funds for Horses in Need 
A big thank you to Simon Knight and Julie Coles from 
Bedminster, Bristol, who raised £450 for HorseWorld by 
decorating their house for a spook-tacular Halloween display 
for their neighbours.  
In an interview in the Bristol Post, Julie said “it started because 
Simon set up some lights to celebrate our first anniversary 
together, and everybody absolutely loved it in the street... the 
following year we added to it, and we had people coming from 
all over to see it. We’ve got a crawling zombie now, and a spider 
that jumps - it’s so good and the kids absolutely love it!”. 
Julie runs The Sandwich Bar in Winterstoke Road, Ashton.

Julie and Simon



The easiest way to order is online. Visit horseworld.org.uk/shop

Order and Donation Form
Please complete the form below by inserting the letter code, product name, quantity and price of each 
item. Add together the total cost of the items ordered. Don’t forget to add on postage and packaging. 
Please also consider supporting us by making a donation.
Please return to HorseWorld Trust, Delmar Hall, Keynes Farm, Staunton Lane, Whitchurch, BS14 0QL
UK orders only. For international orders, please use our online shop. We aim to complete all orders within 
7-14 working days, or sooner if possible. Thank you for your support.

Name:

Address:

Postcode: Telephone:

Email:

Product Description: Item Price: £ Total: £Quantity:Letter Code:

Postage & Packaging
For orders up to:
£5.00   p&p is £1.50
£15.00   p&p is £3.00
£15.00+   p&p is £4.00
For signed for delivery, add £2.00

Total as listed above

Postage & Packaging (see chart to the left)

Optional donation towards Oliver’s Appeal

Grand Total

Payment
Please make cheques payable to HorseWorld Trust, or, please debit my card:

Card number: Security No.

Start date/valid from: Expiry date: Issue No.

Cardholder’s name:

Cardholder’s signature:

Make your gift go further with Gift Aid: I am a UK taxpayer and would like HorseWorld Trust to treat 
all donations that I have made in the past 4 years & any future donations as Gift Aid donations. I understand 
that if I pay less Income Tax &/or Capital Gains Tax than the amount of Gift Aid claimed on all my donations in 
that tax year, it is my responsibility to pay any difference. (We currently reclaim 25%). Please notify us if you 
want to cancel this declaration, change your name or home address or if you no longer pay sufficient tax on 
your income &/or capital gains. 

Data Protection: HorseWorld is committed to the confidentially of your personal information. Personal data will be held  and used 
in accordance with the Data Protection Act 1998 and the General Data Protection Regulation 2018 & will not be shared with any third 
parties for commercial use. For more details, please visit horseworld.org.uk/privacy.

Signed:       Dated:

Products subject to availability

Type of card (delete as appropriate): Visa Mastercard         Switch/Delta          Maestro



Giving couldn’t be easier

Name:                                                                                                                   

Address:                                                                                                                             

                                                                                                                                       

   Postcode:                                                                                                          

Tel. No.                                                                                                                  

Single payment by card, cheque or postal order

Email:

          I wish to become a HorseWorld Champion 
from £5.00 per month (please complete the Direct Debit section)

I wish to make a regular donation:
£5            £10            £20             £50              £240             Other: £

Per month:                 Per year:                  Single donation of: £

I enclose a cheque/postal order (payable to HorseWorld Trust)
or, please charge this amount to card:

Type of card (delete as appropriate): Visa Mastercard         Switch/Delta          Maestro
Card number: Security No.

Start date/valid from: Expiry date: Issue No.

Cardholder’s name:

Cardholder’s signature:
Data Protection: HorseWorld is committed to the confidentially of your personal information. Personal data will be held  and used in accordance with the 
Data Protection Act 1998 and the General Data Protection Regulation 2018 & will not be shared with any third parties for commercial use. For more details, 
please visit horseworld.org.uk/privacy. If you do not wish to receive further mailings from HorseWorld, please tick this box

Instruction to your bank or building society to pay by Direct Debit

To the Manager of (your Bank/Building Society)                                                                                

Address: (of your Bank/Building society)                                                                                                                                  

                                                                                                                                      

                                                                     Postcode:                                    

£            /20

Account holder’s name/s:

Sort code: Account No.

Instruction to your Bank or Building Society: Please pay Charities Aid Foundation Direct Debits from the account detailed in the instruction subject to the 
safeguards assured by the Direct Debit Guarantee. I understand that this instruction may remain with Charities Aid Foundation and, if so, details will be passed 
electronically to my Bank/Building Society,

Signed:       Dated:

6 9 1 2 1 3     

Service User No.

CAF, Kings Hill, West Malling, Kent, ME12 4TA

FOR CAF OFFICIAL USE ONLY - This is not part of the 
instruction to your Bank/Building Society. 
Date of first payment  on or after:            /             /             

I would like to make a regular donation of                           Monthly            Yearly             Commencing on:

I am a UK tax payer. Please treat as Gift Aid donations all qualifying gifts of money made:
Make your gift worth 25% more with Gift Aid

Today            In the past 4 years      In the future                        (please tick all that apply)

I understand that if I pay less Income Tax &/or Capital Gains Tax than the amount of Gift Aid claimed on all my donations in that tax year, it is my responsibility to 
pay any difference. (We currently reclaim 25%). Please notify us if you want to cancel this declaration, change your name or home address or if you no longer pay 
sufficient tax on your income &/or capital gains. 

Signed:       Dated:

This guarantee should be detached and retained by the payer.

The Direct Debit Guarantee: This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits. If there are any changes to the amount, date 
or frequency of your Direct Debit CAF re: HorseWorld Trust will notify you in 10 working days advance of your account being debited or as otherwise agreed. If you request CAF re: 
Horseworld Trust to collect a payment, confirmation of the amount and date will be given to you at the time of the request. If an error is made in the payment of your Direct Debit 
by CAF re: HorseWorld Trust or your bank or building society, you are entitled to a full and immediate refund of the amount paid from your bank or building society. If you receive a 
refund you are not entitled to, you must pay it back when CAF re: HorseWorld Trust asks you to. You can cancel a Direct Debit at any time by simply contacting your bank or building 
society. Written confirmation may be required. Please also notify HorseWorld Trust. Banks and building societies may not accept Direct Debit instructions for some types of account.

Thank you for your kindness. Please send this completed instruction to:
HorseWorld Trust, Delmar Hall, Keynes Farm, Staunton Lane, Whitchurch, Bristol, BS14 0QL


