
Birthday Party Terms & Conditions
The two most important requirements for having a successful party at
HorseWorld and for making your party run smoothly are:

a) The party organiser must come to the admission desk to make 
final arrangements prior to bringing the whole party into the shop. 
All groups must be kept together when entering the shop.
b) Even though children will be excited on their day out, they must
behave well and respect the sensitivities of other people and our 
rescued animals.

1. Parties are for children aged 2-12 and pre-booking is essential.
2. Parties must be paid for minimum of 10 working days in advance.
3. Minimum of 10 children per party and up to maximum of 25. A 

deposit of £99.50 is required to cover the cost of our minimum 
requirement of 10 children and final payment should be made on 
the day.

4. Cancellations 10 working days prior to the date of the party are 
eligible for a full refund.

5. Final numbers and catering requirements must be advised at least 
48 hours in advance of the party.

6. Children must be supervised at all times – please note this is not 
the responsibility of HorseWorld or the representative acting as 
party host.

7. The menu may vary slightly from advertised.
8. Party food cannot be guaranteed as free from nuts, gluten or any 

other ingredient. Please mention any allergies when booking 
or specific dietary requirements are encouraged to bring their 
own food.

9. Birthday cakes are not provided, but you are welcome to bring one.
10. No food from outside HorseWorld should be consumed in the party 

room, other than birthday cakes and for special dietary requirements.
11. Please arrive and depart from the party room promptly. You will have 

the room for one hour and ten minutes in total, starting five minutes  
before your party commences.

12. One adult per five children, these adults will be admitted free of 
charge to supervise during party time. Or a surcharge of £25 if all of 
the parents wish to stay (maximum of 2 adults per child)

13. If parents/guardians wish to remain at HorseWorld with their children, 
before, after or during the set party hours, reduced admission rates are 
available – a child’s full day admission is covered by the party package.

14. If children are being collected by their parents at specific times, please 
ensure they are brought to the admissions desk. Unfortunately we 
cannot allow adults admission to the Visitor Centre unless they have 
paid the reduced admission rate.

15. Party package prices are applicable to all, including all HorseWorld 
members. Special rates for season ticket holders.

16. Due to the sensitive nature of our animals, and because HorseWorld is 
open to other paying customers, we ask that you carefully supervise 
your children at all times to prevent screaming, shouting and 
insensitive handling of animals.

Thank you in advance for your co-operation and 
we hope you enjoy your day.

Payment method

Cheque                    Credit/Debit Card                       Cash

Card No:

Start Date: Expiry Date:

Issue No (Switch only)

Three Digit Security No (on back of card)

Date Payment Sent:

Amount: £
(minimum deposit of £99.50 to confirm booking)

Please return Booking Form to:
Birthday Party Bookings, HorseWorld 

Visitor Centre, Staunton Manor Farm, Staunton lane, 
Whitchurch, Nr Bristol, BS14 0QL

Or fax both sides to 01275 540119
Tel: 01275 893025

Email: info@horseworld.org.uk

Additional adults can be paid for on the day.
(current additional adult price £5.95 each)

or a surcharge of £25 if all of the parents wish to stay 
(maximum of 2 adults per child)

Please tick if you would like to receive further 
information about HorseWorld and our equine welfare work.

We will not pass your details on to any third parties

Have a fantastic Birthday this year with

a HorseWorld Birthday Party!

With delicious food, funky party bags

and a fun-packed day at HorseWorld’s

Visitor Centre you’ll have the best

birthday EVER!

Book now to take advantage of our

Birthday Party package!

HorseWorld is a registered charity. 
Every penny you spend at the Visitor Centre helps 

us to continue our work with animals in need.
UK Registered Charity Number 1121920

UK Registered Charity Number 1121920
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Have a Very Happy Birthday at HorseWorld! Birthday Party Booking form

Organiser’s Name:
Name of Child:
D.O.B of birthday child:
House No/Name:
Address:

City/County:
Postcode:
Daytime Tel No: 
Date of party: 

Party Provisionally booked: Y   N
(Please note: We cannot guarantee Parties, which have not been

provisionally booked)

Time of arrival:                                 am/pm
Time of departure:                                 am/pm
No. of Children (min 10)
The first 10 children pay £9.95 -  thereafter the price decreases

by £1.00 per child for every additional 5 children as indicated.

£9.95 (First 10) £8.95 (11-15)    
£7.95 (16-20) £6.95 (21-25)
No. of Boys: No. of Girls:
Age of Children:
Eating Times Available
11:30am   1:00pm    2:30pm

Special Requirements? (i.e. Vegetarian)

Horace £10.00 Surcharge £25.00

Additional Information:

HorseWorld is a registered charity. 
Every penny you spend at the Visitor Centre

helps us to continue our work with animals in need.
UK Registered Charity Number 1121920

Party Buffet includes:

� Selection of sandwiches � Pizza Fingers � Veggie Rolls

� Funky Vegetable Sticks � Bowls of Crisps

� Served with jugs of refreshing squash, and delicious

Jelly & Ice-cream for dessert � Vegetarian Options are

available  � Please ask for details.

HorseWorld’s parties provide a fun-packed
day for everyone!

With Touch and Groom, Interactive feeding,
Presentations and much more on site…

Creative workshop is available on request*

Ask about Horace making
a special appearance at

your party.

Remember your
special day with a

framed photo of Horace
and the Birthday VIP 

(£10 charge).
� Cost depends on size of party  * Some attractions may cost extra

From £6.95 per child (min10 Children aged 3-12)�

(£6.95 for under 3’s)

Your Party Day will include: 
A full day’s admission to HorseWorld

Delicious Party Food

Fun-packed Goody Bags (RRP: £4.50)
and Funky Party Hats

FREE admission for 2 adults 
(for every 10 children)

The Birthday VIP will receive a HorseWorld
birthday gift & rosette

Additional adults reduced admission £5.95
(normal rate £7.95)

A £25 surcharge if all of the 
parents wish to stay 

(Maximum 2 adults per child)

AND Exclusive use of the
Birthday Party Room 

whilst you eat!

Please turn over for payment details

I have read the 
Terms and Conditions

(Please tick – 
this is essential)


